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	QUALITY QUESTIONNAIRE                                                    
	Date:      

	A/C No:
     
	A/C Name:
     
	Contact Name:

     
	Position:
     

	Phone:

     
	Extension

     
	Fax No:
     
	Mobile No:

     

	Satisfaction rating code:                      1 = Very Poor.     3 = Poor.             5 = Moderately Happy

                                                             8 = Very Good.   9 = Excellent.    10 = PERFECTION.

	Service Type
	YES

Select if used
	NO

Select if used
	SATISFACTION RATING 
(select from drop down below)

	Bike
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 


	Escort
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 


	Transit
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 


	LWB/HiTop
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 


	Other
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 


	Saloon
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 


	Executive
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 


	MPV
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 


	M & G
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 


	
	
	
	

	New Information


	Tariff.

	Satisfaction rating code: 
	1 = Very Poor.        3 = Poor.   

8 = Very Good.      9 = Excellent.
	5 = Moderately Happy.

10 = PERFECTION.

	
	Remarks
	Rating

(select from drop down below)

	Telephone Response
	     
	 FORMDROPDOWN 


	Time Keeping
	     
	 FORMDROPDOWN 


	Vehicles
	     
	 FORMDROPDOWN 


	Drivers
	     
	 FORMDROPDOWN 


	Accounts
	     
	 FORMDROPDOWN 


	Admin
	     
	 FORMDROPDOWN 


	Problem Solving
	     
	 FORMDROPDOWN 


	Comments:

     


	Actions Required:
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